
Amendment of the Whole
June 27, 2002.

FILE NO. 021078 ORDINANCE NO.

Be it ordained by the People of the City and County of San Francisco:

[Enacting a new Police Emergency Alarm Ordinance requiring permits for alarm systems and
imposing penalties for false alarms.]

creating a system, to be administered by the Treasurer, for permitting alarm systems,

imposing penalties for false alarms, and setting permit fees.

Ordinance amending the San Francisco Police Code by repealing the current Article 37

(Police Emergency Alarm Ordinance), Sections 3700 though 3710; and by enacting a

new Article 37 (Police Emergency Alarm Ordinance), Sections 3700 through 3721,

Additions are single-underline italics Times New Roman;
deletions are strikethroblgh italics TiHws .L\Tf3w Roman.
Board amendment additions are double underlined.
Board amendment deletions are strikethrough normal.
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13 Section 1. The San Francisco Police Code is hereby amended by repealing Article 37,

14 Sections 3700 through 3710, in its entirety.

15

16 SEC. 370{}. SHORT TITLE.

17 This ordinance shall be known as "The Police &wrgency AlarHCl OrdinGince. )J

18

19 SEC. 3701. =--l?I1V])llVGS AiV]) STATEAfEZVT OF PlIRPOSE.

20 The BOGird olS:tlfJervisors olthe City olSan FranciscojinBs Gind declares that:

21 (a) The vast majority olemerj;enc)' alarHCls to v;hich lav; eriforcement officials respond are

22 false alarms. J.~fostJtalse alGirms are tlw resbllt oli19'l:j3reper maiNtenance or impreper or careless biSC ef

23 Gin alGirm s)'steHCl.

24 The pblblic and the police are sblbjected to needless dGinger v;helCl the police are cGilled to

25 respond to J0:1se alarms. 1JCl GiBdition, police officers responding to false alarHu; Gire not available to
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1 carr)' ObIt oth;erpolice duties. 11'1 tlw interest &jusing limited la/~! eriferceMwnt reSOb/rces most effictively

2 and efficiently, the JQUl9'/;ber &}false alanrls can and mbtst be redblCed

3 (c) The purpose &jthis Article is to reduce the dal?:gers aNd aNnO)'€lnCes associated ',vith the

4 blse &fp€lrticular types of'alarm systen'ls and to enCOblr€lge property 011'J'lerS to m€lintain their systems in

5 good working condition and to use theM?: properly.

6 (rl) A prolonged soundfrom an €ludible alarm system fixed to a motor }:ehicle is a public

7 nuisance.

8

9 SEC. 3702. DEFL"aTlfl1VS.

10 (8) "Alarm system)) means an asseFnbly &jeqbtipment and de'f'ices arranged to signal the

11

1')
I L.

preseNce &ja hazard reqbtiring urf;;ent attentiOJ?: and to which police are expected to respol'ld. The

jOllOI'v'i71g devices shall not constitute alarm systems -within the i;-w6lili?lg 0./ this Article:

13 (i) Devices ",;hich do not register alarms that are audible, visible, or perceptible

14 outside tlw protectedpren'lises,'

15

16

17

(ii)

vehicles; and

(iii)

Except as provided in Section 3703 hereof alarm devices Gl-jJixed to motor

Alarm devices installed ON a ter-I'lpor€lry basis by the police departl11:ent.

18 "Alarm user)) 19wans aJqy perSON ",:ho OW1?:S, leases, is tlw ageNt &jthe owner or lessee &f

19 or othendse has possession or cOJ?:trol &ja premises OJ?: ",;hich al?: alarm syste19?: is installed.

20 ((Audible alarm system)) 19waNS an alarm systeM'l ",;hich prodblCes a sound capable &f

21 beiNg heard obltdoors when it is acti-vated.

22 (d) "False alan9'/; )) Mwans an alarm system signal resulting in a response by the police

23 department 11'hel?: an e19wrgency does not exist. An alarm shall be presumed to be false ifthe police

24 afficers respondil?:g do not locate aJqy evide11:ce &jan intrusio11: or commission &jan bmlawful act or

25 eMwrgency 011: the premises which n'lig,'1t have caused the alarm to sObmd. Alarms caused by
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1 earthquakes, lrurricanes, tornadoes, or other violent acts afl'lature shall be deeMwd not to be false

2 alanns.

3 (e) "PerS07'l JJ iJ'lChldeS a7'l indi"viGhlal, part7'lership, bll'lincorporated associatiol'l or

4 corporation.

5 (f) "Premises JJ meal'lS any land al'ld bbdlding located witllin the City and County ofSan

6 Fr617'lcisco, except land or bbdldings oV;l'led, rel'lted, or leased by the federal governr7wnt, the State (}f

7 California or any political subdivision or ageHcy there&f or the City al'ld County a/San Francisco,

8 inchlding the public schools. (Added by Ord. 524 83, App. 11/4/83)

9

10 SEC. 3703. l1fOTOR VEHlbLEAL4RAfSYSTEAf..

11 (a) l'lo person shall install, cause to be installed, blse, or operate an audible alarm system

12 affixed to a motor vehicle unless the alarm systen'l is equipped witl/; an autor7'laticshutoff',vhich Shblls (}jf

13 the alarm withiJ'l a maXiH'lblm a/five miJ'lutesfrom tllC time a/activation. SbtCh alarM'l may 7'lOt eH'lit a

14 sObmd similar to tllC sound emitted by sirens in use on emergency vehicles or to those usedfor civil

15 defense pbLYpOses. For pW1Joses r>fthis Section, any variable tone, as opposed to one steady pitch, shall

16 be considered similar to tllC sound ernitted by an eH'lerj;ency vehicle siren.

17 (b) The police department is ablthorized to abate the nbdsance afart abldible alarH'l system

18 ciffixed to a rnotor vehicle 'which sObmds beyondfive H'linbltes by using any means necessal)' to

19 disconnect the vehicle alarH'l; pro'Vided, hov..ever, that a police officer shall attempt to C07'ltact tlw

20 'Vehicle's owner, by telephone or otherwise, before disconnecting the alarn'l. The expense of'

21 discomwctil'lg the alarm shall be a lien against the motor vehicle and shall be the persOl'lal obligation

22 &fthe owner thereof:

23 (c) Except as pro,,'ided iJ'l this Section, the provisi07'ls r>fthis Article are othenvise 7'lOt

24 aPfJlicable to alarH'l systems affixed to motor vehicles. Abldible vehicle alarms are, ho·wever, sblbject to

25
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1 the re€jetireJqClelClts a/Article 29 ",;hich prohieits elnnecessery, excessive eHd &fJensive Hoise from eU

2 sources.

3 (d) A violetion ofSblesection (a) constitutes en iHfrectioH elCld is pUHisheele by ejiHc Hot to

4 exceed $20.

5

6 SEC. 37{)4. LL~fTL4TI~JlVS 01VAUDlBLEAL4RAfSYSTEAfS.

7 (8) It shell ee uHleH!jbtZ to install or sell elCl ettdible elerm system ",;hich UfJOH ectivetion

8 eJqqits 61 SOU1:1:d siWliZer to the sOemd eNClitted by siren-s in use 01:1: emerge1:1:cy vehicles or for civil defc1:1:se

9 fJtlrposes. This does Hot apply to sirens mottnted iHside 61 euiZdiHg :which celuClot ee heerd otttside the

10 betildil'lg. For petrposes ofthis SeCti01Cl, Gl1:1:)' vGlriGlble siren €IS opposed to o1'w steGld)' pitch, shGlll ee

11 considered to emit 61 SOeind simiZGlr to the sObind enClitted by €In eNClePb":ency vehicle.

12 (b) It shell be e17CllGlwjbtZ to Oj3erGlte eH Glbldible GlIGlrm system ",;hich does Hot shut offwitlqin €I

13 mGlXimtt1'1Cl time oflS JqClinbltesfrom the time ofectivetioH. This JqCl€lY ee GlCCofHfJUshed ",;i{}q, eitlqer €In

14 auto1'1Clatic shtttoffor by nClanblal operation. Iftlqe alarm has alCl abltomatic shtttoffwi#l a rearmiHgphase,

15 the rearmiHgphase mttst be able to distingblish betH'een alCl 8peH aHdclosed circetit, and if the circuit is

16 brokeH the systeJqCl shall Hot rearm.

17 For tlqe pttrfJoses af'administeriHg Article 29, "regttlation &flClOise, JJ aH alarm which

18 does not shblt offwithiH the prescribed time is deemed to be WCllwcessary, excessive and offi1:1:sive.

19 (d) A ~,;ioletion afSblesectioH (8) or (b) constittttes an i1'*ectioH and is pttnishGlele by afiHe

20 Hot to exceed $20.

21

22 SEC. 37{)5. LIAfTL4TIfl]VS OAT24 lITOArJATI*J J)L4LIATG DEVICES.

23 A device which is interconnected to a telephone Une alCldprogrammedto select a predetermined

24 teZcphOlw numeer, and ~Ivhich transmits hy voice message or code sigHal an emergenc)' message

25
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1 ifuJicatil'ig needfor e1'1czcrgel'icy respense, may rwt ee ]3regral'l'l1'1czcd te select any telephene line assigI'led

2 te the SaN Francisce Felice DepartJq'lent.

3

4 SEC. 3706. BACK UPPOJ¥ER SlIPPLY:

5 Any alar1'1'l system il'istaUed in Sal'i Francisce eifter Jal'ibtary 30, 1984, shaU ee supplied with an

6 bmil'lternlfJtiele peii'er supply i1'l such a mal'll'ler that the failttre er i1'lterruJ3tiel'l oftlw l'lerl'l'lal electric

7 utility service wiU l'iet activate the al-arm systel'l'l. The pev.'er supply mblst ee capaele ofat least.four

8 hebws of8fJeratiel'l.

9

10 SEC. 3707. PROHIBITIO~¥AGALl\f.STALAPLl~{ SYSTEAfS WHICH EAfIT R4LSEALARl~fS:

11 lVOTlbE OFR4LSEALARl~(S.

12 (a) ~Vo alarm user shall eperate er l'I'lai1'ltai1'l al'l alarm systel'l'l which elnits JfGtl8e alarl'l'l8.

l'lotice e,fa false alarm shaU ee givel'l ey leavil'ig a cep)' ofa.form .ialarm re8peJ'lSe/
(b\13

14 card" el'l the premises il'l a mal'll'ler reasel'laely calculated te eril'lg the card te the attel'ltiel'i ofene whe

15 has pessessiel'l er cel'ltrel &fthe premises.

16

17 SEC. 370S. PE1\;4LTIES:o.l?()R FALSE14L4£.~fS.

18 (a) Vielatiel'l ofthe previsie1'ls ofSectiel'l 3707 shall cel'lstitute al'l infractiel'l al'ld ee

19 pbmishaele 13)' l'let mere thal'l tIle .foUeWil'igjil'les:

20 ~'\1) For the thirdfalse alarm il'l any 60 day peried, afil'lC 0/$25;

21 ~"\ll) F'Dr thefeurtllfalse alarm in any 60 dayperied, afil'le of$75; and

22 (iii) For the fi-ft"l andfor each additiel'lal false alarm il'l any 60 day ported, $15O.

23 (~) b'ldepel'ldcI'ltly cel'ltrelled alarms vAthil'l the same prel'l'lises shall ce1'lstitute a separate

24 alann systel'l'l.

25
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l'lo cite:tiOl'l shall be iSSewdfer a t,lqirdfake alarm emless t,lqe alarm user has been given/
(c\1

2 j3ersol'lal l'lotice aft,lqe first tl'/o fake alarms. For ffie petrJ30ses oft,lqis ScCtiOl'l, notice mailed to t,lqe

3 ((owner or OCCelfJant aft,lqe prel'/'lises JJ byjirst class mail shall be deel'/'ledpersonal notice.

4

5 SEC. 37fJ9. SEVERABlLIIY.

6 Ifany provisions aft,lqis Article, or t,lqe 8pj3lication thereafto aH)'person or circeffCHstance, i8for

7 aH)' reason held to be emconstitutiol'lal or invalid or iJ'lcfJective by any COelrt afcompetent jurisdiction,

8 the remainder qfthis Article and the 8pj3licabilit)' &fsuch provision to other perSOl'lS and CirCbmqstaflces

9 shall not be affected ffiereby

10

11 SEC. 3710. E...l?FECTIVEIJATE.

12 The provisio7'ls o/this Article shall take effect 07'l J·al'lelary 30, 1984.

13

14 Section 2. The San Francisco Police Code is hereby amended by adding a new Article

15 37, Sections 3700 through 3720, to read as follows:

16

17 SEC. 3700. SHORT TITLE.

18 This ordinance shall be known as ((The Police Emergency Alarm Ordinance. JJ

19

20 SEC. 3701. FINDINGS AND STATEMENT OF PURPOSE.

21 The Board ofSupervisors ofthe City and County ofSan Francisco finds and declares that:

22 CaJ The vast majority ofemergency alarms to which law enforcement officials respond are false

23 alarms. Most false alarms are the result ofimproper maintenance or improper or careless use ofan

24 alarm system.

25
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1 Cb) The public and the police are subjected to needless danger when the police are called to

2 respond to false alarms. In addition, police officers responding to false alarms are not available to

3 carry out other police duties. In the interest ofusing limited law enfOrcement resources most effectively

4 and efficiently, the number offalse alarms can and must be reduced.

5 Cc) The purpose ofthis Article is to reduce the dangers and annoyances associated with the use

6 ofparticular types ofalarm systems and to encourage property owners to maintain their systems in

7 good working condition and to use them properly

8 Cd) A prolonged sound from an audible alarm system fixed to a motor vehicle is a public

9 nuisance.

10

11 SEC. 3702. DEFINITIONS.

12 In this Article the fOllowing terms and phrases shall have the fOllowing meanings:

13 Ca) "Police" or "Police Department" means the San Francisco Police Department.

14 Cb) "ChiefofPolice" means the Chiefofthe San Francisco Police Department or his or her

15 designee.

16 Cc) "Alarm installation company" means a person in the business ofselling, providing,

17 maintaining, servicing, repairing, altering, replacing, moving, or installing an alarm system in an

18 alarm site.

19 Cd) "Alarm dispatch request" means a notification to the Police Department that an alarm,

20 either manual or automatic, has been activated at a particular alarm site.

21 Ce) "Alarm permit" means authorization granted by the ChiefofPolice to an alarm user to

22 operate an alarm system.

23 CO "Alarm site" means a single fixed premises or location served by an alarm system~ or

24 systems. Each unit, ifserved by a separate alarm system in a multi-unit building or complex, shall be

25 considered a separate alarm site.
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1 (g) "Alarm system" means a device or series ofdevices, including, but not limited to,

2 hardwired systems and systems interconnected with a radio frequency method such as cellular or

3 private radio signals, which emit or transmit a remote or local audible, visual or electronic signal

4 indicating an alarm condition and intended to summon law enforcement response, including local

5 alarm systems. Except as otherwise specifically provided in this Article, "alarm system" does not

6 include an alarm installed in a vehicle or on someone's person unless the vehicle or the personal alann

7 is permanently located at a site. Independently controlled alarm systems within the same premises

8 shall constitute separate alarm systems. Alarm devices installed on a temporary basis by the Police

9 Department shall not constitute alarm systems.

10 (h) "Alarm user JJ means any person, who (which) has contracted for monitoring, repair,

11 installation or maintenance service from an alarm installation company or monitoring company for an

12 alarm system, or who (which) owns or operates an alarm system which is not monitored, maintained or

13 repaired under contract.

14 (1) "Alarm user awareness class JJ means a class conducted for the purpose ofeducating alann

15 users about the responsible use, operation, and maintenance ofalarm systems and the problems

16 created by false alarms.

17 (j) "Arming station JJ means a device that allows control ofan alarm system.

18 (k) "Automatic voice dialer JJ means any electrical, electronic, mechanical, or other device

19 capable ofbeing programmed to send a prerecorded voice message, when activated, over a telephone

20 line, radio or other communication system, to a law enforcement, public safety or emergency services

21 agency requesting dispatch.

22 0) "Cancellation JJ means the process where response is terminated when a monitoring

23 company (designated by the alarm user) for the alarm site notifies the responding law enforcement

24 agency that there is not an existing situation at the alarm site requiring law enforcement agency

25 response after an alarm dispatch request.
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1 (m) "Conversion JJ means the transaction or process by which one alarm installation company

2 or monitoring company begins the servicing and/or monitoring ofa previously unmonitored alann

3 system or an alarm system previously serviced and/or monitored by another alarm company.

4 en) "Duress alarm JJ means a silent alarm system signal generated by the entry ofa designated

5 code into an arming station in order to signal that the alarm user is being forced to turn offthe system

6 and requires law enforcement response.

7 (0) "False alarm JJ means an alarm dispatch request to a law enforcement agency, when the

8 responding law enforcement officer finds no evidence ofa criminal offense or attempted criminal

9 offense after having completed a timely investigation ofthe alarm site.

10 (p) "Holdup alarm JJ means a silent alarm signal generated by the manual activation ofa

11 device intended to signal a robbery in progress.

12 (q) "Premises JJ means any land and building located within the City and County ofSan

13 Francisco, except land or buildings owned, rented, or leased by the federal government, the State of

14 California or any political subdivision or agency thereof or the City and County ofSan Francisco,

15 including the public schools.

16 (1") "License" means a license issued or required by the State ofCalifornia for an alarm

17 company.

18 (8) "Local alarm system JJ means any alarm system, which is not monitored, that annunciates an

19 alarm only at the alarm site.

20 (t) "Monitoring JJ means the process by which a monitoring company receives signals frOln an

21 alarm system and relays an alarm dispatch request to the municipality for the purpose ofsUlnmoning

22 law enforcement to the alarm site.

23 (u) "Monitoring company JJ means a person in the business ofproviding monitoring services.

24

25
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1 (v) "One-plus duress alarm" means the manual activation ora silent alarm signal by entering

2 at an arming station a code that adds one to the last digit orthe normal arm/disarm code (e.g., nonnal

3 code: 1234, one-plus duress code: 1235).

4 (w) "Panic alarm" means an audible alarm system signal generated by the manual activation

5 ora device intended to signal a life threatening or emergency situation requiring law enforcenzent

6 response.

7 (x) "Person" means an individual, corporation, partnership, association, organization or

8 similar entity.

9 (v) "Responder" means an individual capable orreaching the alarm site within 45 minutes and

10 having access to the alarm site, the code to the alarm system and the authority to approve repairs to the

11 alarm system.

12 (z) "SIA Control Panel Standard CP-01" means the ANSI- American National Standard

13 Institute approved Security Industry Association - SIA CP-01 Control Panel Standard. as may be

14 updated from time to time, that details recommended design features for security system control panels

15 and their associated arming and disarming devices to reduce the incidence orfalse alarms. Control

16 panels built and tested to this standard by Underwriters Laboratory (UL), or other nationally

17 recognized testing organizations, will be marked to state: "Design evaluated in accordance with SIA

18 CP-01 Control Panel Standard Features for False Alarm Reduction ".

19 (aa) "Takeover" means the transaction or process by which an alarm user takes over control

20 oran existing alarm system, which was previously controlled by another alarm user.

21 (bb) "Treasurer" means the Treasurer-Tax Collector orthe City and County orSan Francisco.

22 (cc) "Verify" means an attempt by the monitoring company, or its representative, to contact the

23 alarm site by telephonic or other electronic means, whether or not actual contact with a person is

24 made, to determine whether an alarm signal is valid before requesting law enforcement dispatch, in an

25 attempt to avoid an unnecessary alarm dispatch request.
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1 (ddJ "Zones JJ means division ofdevices into which an alarm system is divided to indicate the

2 general location from which an alarm system signal is transmitted

3 (eeJ "Department ofEmergency Communications JJ and "Director ofEmergency

4 Communications JJ mean the Department ofEmergency Communications and Director ofEJ1!lergenCy

5 Communications ofthe City and County ofSan Francisco, respectivelv.

6

7 SEC. 3703. MOTOR VEHICLE ALARM SYSTEM.

8 (aJ No person shall install, cause to be installed. use, or operate an audible alarm system

9 affixed to a motor vehicle unless the alarm system is equipped with an automatic shutotfwhich shuts otf

10 the alarm within a maximum of,five minutes from the time ofactivation. Such alarm may not emit a

11 sound similar to the sound emitted by sirens in use on emergency vehicles or to those used for civil

12 defense purposes. For purposes ofthis Section, any variable tone, as opposed to one steady pitch, shall

13 be considered similar to the sound emitted by an emergency vehicle siren.

14 (bJ The Police Department is authorized to abate the nuisance ofan audible alarm system

15 affixed to a motor vehicle which sounds beyond five minutes by using any means necessary to

16 disconnect the vehicle alarm,· provided. however, that a police officer shall attempt to contact the

17 vehicle IS owner, by telephone or otherwise, before disconnecting the alarm. The expense of

18 disconnecting the alarm shall be a lien against the motor vehicle and shall be the personal obligation

19 ofthe owner thereof

20 (cJ Except as provided in this Section, the provisions ofthis Article are otherwise not

21 applicable to alarm systems affixed to motor vehicles. Audible vehicle alarms are, however, subject to

22 the requirements ofArticle 29 which prohibits unnecessary, excessive and offensive noise from all

23 sources.

24

25 / / /
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I

1 SEC. 3704. LIMITATIONSONAUDIBLEALARMSYSTEMS.

2 CaJ It shall be unlawful to install or sell an audible alarm system which upon activation emits a

3 sound similar to the sound emitted by sirens in use on emergency vehicles or for civil defense purposes.

4 This does not apply to sirens mounted inside a building which cannot be heard outside the building.

5 For purposes ofthis Section, any variable siren as opposed to one steady pitch, shall be considered to

6 emit a sound similar to the sound emitted by an emergency vehicle.

7 (2) It shall be unlawful to operate an audible alarm system which does not shut otfwithin a

8 maximum time of15 minutes from the time ofactivation. This may be accomplished with either an

9 automatic shutoffor by manual operation. If the alarm has an automatic shutoffwith are-arming

10 phase, the re-arming phase must be able to distinguish between an open and closed circuit, and ifthe

11 circuit is broken the system shall not re-arm.

12 Cc) For the purposes ofadministering Article 29, "regulation ofnoise, JJ an alarm which does

13 not shut offwithin the prescribed time is deemed to be unnecessary, excessive and offensive.

14

15 SEC. 3705. BACK-UP POWER SUPPLY.

16 Any alarm system installed in San Francisco after January 30, 1984, shall be supplied with an

17 uninterruptible power supply in such a manner that the failure or interruption ofthe normal electric

18 utility service will not activate the alarm system. The power supply must be capable ofat least four

19 hours ofoperation.

20

21 SEC. 3706. PROHIBITIONAGAINSTALARM SYSTEMS WHICH EMIT FALSE ALARMS.

22 No alarm user shall operate or maintain an alarm system which emits false alarms.

23

24 / / /

25 / / /
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1 SEC. 3707. PERMIT REQUIRED,. APPLICATION,. FEE,. TRANSFERABILITY,. FALSE

2 STATEMENTS

3 (a) No alarm user shall operate, or cause to be operated. an alarm system at its alarm site

4 without a valid alarm permit. A separate alarm permit is required for each alarm site.

5 (b) There shall be a fee. to be paid by the alarm user, for an alarm permit or an alarm pennit

6 renewal. There shall be separate permit fees for residential and commercial premises. and the fees

7 shall be non-refundable. The initial alarm permit fee must be submitted to the Treasurer within five (5)

8 days after the alarm system installation or alarm system takeover. The Treasurer shall give the

9 applicant a receipt at the time the permit fee is paid. which shall serve as a temporary receipt until the

10 regular permit is issued.

11 (c) Upon receipt ofa completed alarm permit application form and the alarm permit fee, the

12 Treasurer shall issue a permit to the applicant unless the applicant has:

13 (l) failed to pay a penalty assessed under Section 3714,' or

14 (2) had an alarm permit for the alarm site suspended or revoked. and the violation

15 causing the suspension or revocation has not been corrected.

16 (d) Each alarm permit application must include information in a form and fashion specified by

17 the Treasurer. The application shall be signed bv the applicant under penalty ofperjury.

18 (e) Any false statement ofa material fact made by an applicant for the purpose ofobtaining an

19 alarm permit shall be sufficient cause for refusal to issue a permit.

20 (j) An alarm permit cannot be transferred to another person or alarm site. An alarm user shall

21 inform the Treasurer ofany change that alters any ofthe information listed on the alarm pennit

22 application within five (5) business days ofsuch change.

23 (g) All fees owed by an applicant must be paid before an alarm permit may be issued or

24 renewed.

25
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1 SEC. 3708. ALARMPERMIT DURATIONAND RENEWAL.

2 An alarm permit shall expire one year from the date ofissuance, and must be renewed every

3 year bv submitting an updated application and a permit renewal fee to the Treasurer. The Treasurer

4 shall notify each alarm user ofthe need to renew thirty (30) days prior to the expiration ofthe permit.

5 It is the responsibility ofthe alarm user to submit an application prior to the permit expiration date.

6 Failure to renew will be classified as use ofa non-permitted alarm system and citations and penalties

7 shall be assessed without waiver. A late fee in the amount ofone-halfofthe permit renewal fee may be

8 assessed ifthe renewal is more than thirty (30) days late.

9

10 SEC. 3709. DUTIES OF THE ALARM USER.

11 (a) An alarm user shall:

12 0) maintain the alarm site and the alarm system in a manner that will minimize or

13 eliminate false alarms,·

14 (2) make every reasonable effort to have a responder to the alarm system 's location

15 within 45 minutes when requested by the Police Department in order to:

16 (A) deactivate an alarm system,·

17 (B) provide access to the alarm site,· and/or

18 (C) provide alternative security for the alarm site.

19 (3) not activate an alarm system for any reason other than an occurrence ofan event

20 that the alarm system was intended to report.

21 (b) An alarm user shall adjust the mechanism or cause the mechanism to be adjusted so that an

22 alarm signal audible on the exterior ofan alarm site will sound for no longer than ten (l0) minutes

23 after being activated.

24 (c) An alarm user shall have a licensed alarm installation company inspect the alarm system

25 after two (2) false alarms in a one (l) year period. The Treasurer may waive a required inspection if
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1 he or she determines that a false alarm(s) could not have been related to a defect or malfunction in the

2 alarm system. After four (4) false alarms within a one (1) year period, the alarm user must have a

3 licensed alarm installation company modifY the alarm system to be more false alarm resistant or

4 provide additional user training as appropriate.

5 (d) An alarm user shall not use automatic voice dialers.

6 (e) An alarm user shall maintain at each alarm site a set ofwritten operating instructions for

7 each alarm system.

8 (0 In order to reduce false alarms due to initial equipment problems, alarm users may agree

9 with their alarm installation company and/or monitoring company to go through an "acclimation

10 period" for the first seven (7) days after installation ofan alarm system during which time the alarm

11 installation company and/or monitoring company will have no obligation to and will not respond to any

12 alarm signal from the alarm site and will not make an alarm dispatch request to the Department of

13 Emergency Communications, even ifthe alarm signal is the result ofan actual alarm event.

14 (g) An alarm user or alarm installation company shall notifY the Department ofEmergency

15 Communications prior to any service, test. repair, maintenance, adjustment. or installation ofan alarm

16 system which would normally result in a police response. An alarm activated. where such prior notice

17 has been given, shall not constitute a false alarm.

18

19 SEC. 3710. DUTIES OFALARMINSTALLATION COMPANYAND MONITORING COMPANY.

20 (a) The alarm installation company shall provide written and oral instructions to each ofits

21 alarm users in the proper use and operation oftheir alarm systems. The instructions will specifically

22 include all instructions necessary to turn the alarm system on and otfand to avoid false alarms.

23 (b) Upon the effective date ofthis Article. alarm installation companies shall not program

24 alarm systems so that they are capable ofsending one-plus duress alarms. Monitoring companies may

25 continue to report one-plus duress alarms received from alarm systems programmed with one-plus
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1 duress alarms prior to enactment ofthis Article. However, upon the effective date ofthis Article, when

2 a takeover or conversion occurs or ifan alarm user requests an alarm svstem inspection or

3 modification pursuant to Section 3709(c) ofthis Article, an alarm installation companv Inust remove

4 the one-plus duress alarm capability from such alarm svstems.

5 (c) Upon the effective date ofthis Article, alarm installation companies shall not install a

6 device to activate a false alarm, which is a single action, non-recessed button.

7 (d) Ninety (90) davs after enactment ofthis Article, and conditioned upon reasonable

8 availability, the alarm installation companies shall, on new installations, use onlv alarm control

9 panel(s) which meet SIA Control Panel Standard CP-Ol.

10 (e) An alarm companv shall not use automatic voice dialers.

11 (j) After completion ofthe installation ofan alarm svstem, an alarm installation companv

12 emplovee shall review with the alarm user a Customer False Alarm Prevention Checklist approved bv

13 the Treasurer.

14 (g) In order to reduce false alarms due to initial equipment problems, the monitoring companv

15 mav agree with the alarm user not to make an alarm dispatch request ofthe Department ofEmergencv

16 Communications in response to a burglar alarm signal, excluding panic, duress and holdup signals,

17 during the first seven (7) davs following an alarm svstem installation.

18 (h) A monitoring companv shall:

19 (1) report alarm signals bv using telephone numbers designated bv the Director of

20 Emergencv Communications,'

21 (2) verify everv alarm signal, except a panic, duress or holdup signal, before requesting

22 a law enforcement response"

23 (3) communicate alarm dispatch requests to the Department ofEmergencv

24 Communications in a manner and form determined bv the Director ofEmergencv

25 Communications,'
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2

3
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5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

(4) communicate cancellations to the Department ofEmergency Communications in a

manner and fOrm determined by the Director ofEmergency Communications,·

(5) ensure that all alarm users ofalarm systems equipped with a duress, holdup or

panic alarm are given adequate training as to the proper use ofthe alarm,·

(6) communicate any available infOrmation (north, south, front, back, floor, etc.) about

the location on all alarm signals related to the alarm dispatch request,·

(7) communicate!:Epe ofalarm activation (silent or audible, interior or perimeter),·

(8) provide an alarm user permit number when requesting Department ofEmergency

Communications dispatch,·

(9) after an alarm dispatch request, promptly advise the Department ofEmergency

Communications ifthe monitoring company knows that the alarm user or the responder is on

the way to the alarm site ,.

(0) attempt to contact the alarm user or responder within 24 hours via mail, fax,

telephone or other electronic means when an alarm dispatch request is made,· and

(1) upon the effective date ofthis Article, monitoring companies must maintain fOr a

period ofat least one 0) year from the date ofthe alarm dispatch request, records relating to

alarm dispatch requests. Records must include the name, address and telephone number ofthe

alarm user, the alarm system zone(s) activated. the time ofalarm dispatch request and evidence

ofan attempt to verifY. The Treasurer may request copies ofsuch records fOr individually

named alarm users. If the request is made within sixty (60) days ofan alarm dispatch request,

the monitoring company shall furnish requested records within three (3) business days of

receiving the request. If the records are requested between sixty (60) days to one (1) year after

an alarm dispatch request, the monitoring company shall furnish the requested records within

thirty (30) days ofreceiving the request.
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I

1 0) An alarm installation company and/or monitoring company that purchases alann system

2 accounts from another person shall notifY the Treasurer ofsuch purchase and provide details as may

3 be reasonably requested by the Treasurer.

4

5 SEC. 3711. LICENSE OR LICENSING.

6 All alarm installation companies and monitoring companies shall maintain any license required

7 under state law.

8

9 SEC. 3712. DUTIES AND AUTHORITY OF THE DIRECTOR OF EMERGENCY

10 COMMUNICATIONS AND THE TREASURER.

11 (aJ The Director ofEmergency Communications shall:

12 (1) designate a manner, form and telephone numbers for the communication ofalann

13 dispatch requests,' and

14 (2) establish a procedure to accept cancellation ofalarm dispatch requests.

15 (b) The Director ofEmergency Communications shall establish a procedure to record such

16 information on alarm dispatch requests necessary to permit the Treasurer to maintain records,

17 including, but not limited to, the infOrmation listed below.

18 (l) identification ofthe permit number fOr the alarm site "

19 (2) identification ofthe alarm site,'

20 (3) date and time alarm dispatch request was received, including the name ofthe

21 monitoring company and the monitoring operator name or number,'

22 (4) date and time ofpolice officer arrival at the alarm site,'

23 (5) zone and zone description, ifavailable,'

24 (6) weather conditions,'

25 (7) name ofalarm user's representative at alarm site, ifanv,'
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1 (8) identification ofthe responsible alarm installation company or monitoring

2 company,'

3 (9) whether responding police officer was unable to locate the address ofthe alarm site,'

4 and

5 00) cause ofalarm signal, ifknown.

6 (c) The Treasurer shall establish a procedure for the notification to the alarm user ofa false

7 alarm. The notice shall include the following information:

8 (l) the date and time ofPolice Department response to the false alarm;

9 (2) the identification number ofthe responding police officer,' and

10 (3) a statement urging the alarm user to ensure that the alarm system is properly

11 operated, inspected, and serviced in order to avoid false alarms and resulting penalties.

12 Cd) The Treasurer may require a conference with an alarm user and the alarm installation

13 company and/or monitoring company responsible for the repair or monitoring ofthe alarm syste71"l to

14 review the circumstances ofeach false alarm.

15 (e) The Treasurer may create and implement an alarm user awareness class. The Treasurer

16 may request the assistance ofassociations, alarm companies and law enforcement agencies in

17 developing and implementing the class. The class shall inform alarm users ofthe problems created by

18 false alarms and teach alarm users how to avoid generating false alarms.

19 CO The Treasurer may require an alarm user to remove an alarm device that is a single action,

20 non-recessed button, ifa false alarm has occurred.

21 (g) The Treasurer will make a copy ofthis Article and/or an Article summary sheet available to

22 the alarm user.

23

24 / / /

25 / / /
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1 SEC. 3713. PERMITADMINISTRATION, SUSPENSIONAND REVOCATION.

2 (a) All alarm permits issued under the provisions ofthis Article shall be administered under the

3 applicable provisions ofArticle 1 ofthe San Francisco Business and Tax Regulations Code, except as

4 otherwise provided in this Article.

5 (b) The Treasurer may adopt such rules. regulations, and procedures as he or she determines

6 necessary for the department to administer the provisions ofthis Article.

7 (e) Any permit issued under this Article may be suspended or revoked for good cause bv the

8 Treasurer after a noticed hearing.

9

10 SEC. 3714. PENALTIES.

11 (a) No penalty shall be assessed for the first false alarm from an alarm system during the

12 calendar year. Thereafter, the alarm user shall pay a penalty for each subsequent false alarm from the

13 same alarm system during the calendar year, based upon the following schedule:

14

15

16

17

18

Number ofFalse Alarms

1

2

3

4 or more

Penalties

$100

$150 per alarm

$200 per alarm

$250 per alarm

19 (b) In addition to the penalties provided in subsection (a), any person operating a non-

20 permitted alarm system will be subject to a penalty of$250 for each false alarm, including the first

21 false alarm during the calendar year. A non-permitted alarm system includes a system where the permit

22 has been suspended or revoked. The Treasurer may waive the additional penalty for a non-permitted

23 system ifthe alarm user submits an application for alarm permit (or for reinstatement ofa permit)

24 within ten (l0) days after ofnotification ofsuch violation.

25
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1 (c) An alarm user may attend an alarm user awareness class in lieu ofpaying the penalty in

2 subsection (a) for anyone false alarm within the calendar year.

3 (d) Ifcancellation occurs prior to the Police Department arriving at the scene, the Treasurer

4 may determine that the cancellation will not be counted as a false alarm for the purpose ofassessing

5 penalties.

6 (e) The alarm installation company will be assessed a penalty of$250 ifthe officer responding

7 to the false alarm determines that an on-site employee ofthe alarm installation company directly

8 caused the false alarm. In this situation, the false alarm will not be counted against the alarm user.

9 (0 The monitoring company will be issued a penalty of$250 for each failure to verify alarm

10 system signals as specified in Section 371O(h) (2).

11 (g) The alarm installation company will be issued a penalty of$500 ifthe Treasurer determines

12 that an alarm installation company employee knowingly made a false statement concerning the

13 inspection ofan alarm site or the performance ofan alarm system.

14

15 SEC. 3715. NOTIFICATION.

16 The Treasurer shall notify the alarm user in writing after each false alarm. The notification

17 shall include: the amount ofthe penalty for the false alarm, notice that the alarm user can attend alarm

18 user awareness class in lieu of the penalty for anyone false alarm within the calendar year, and a

19 description ofthe appeals procedure available to the alarm user.

20 The Treasurer will notify the alarm user and the alarm installation company or monitoring

21 company in writing after an alarm permit has been suspended or revoked. This notice will include the

22 reason(s) for the suspension or revocation, any outstanding fees or penalties, any outstanding

23 corrective action(s) required by the Treasurer, and a description ofthe appeals procedure available to

24 the alarm user and the alarm installation company or monitoring company.

25 Notice shall be by first class mail to the alarm user within five (5) days ofpolice response to a
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1 false alarm, or to the alarm user and the alarm installation company or monitoring company within

2 five (5) days after an alarm permit has been suspended or revoked.

3

4 SEC. 3716. APPEALS.

5 (a) If the Treasurer revokes or suspends an alarm permit, assesses a penalty, or denies the

6 issuance. renewal or reinstatement ofan alarm permit, the Treasurer shall send written notice ofthe

7 action and a statement ofthe right to an appeal to either the affected applicant or alarm user and the

8 alarm installation company and/or monitoring company

9 (b) The alarm user, alarm installation company or monitoring company may appeal the

10 decision ofthe Treasurer as follows:

11 (l) The applicant, alarm user, alarm installation company or the monitoring company

12 may file a written request for a review by paying an appeal fee of$35 and setting forth the

13 reasons for the appeal within twenty (20) business days after the date ofnotification ofthe

14 decision from the Treasurer. ARpeal fees will be returned to the appealing alarm user, alarm

15 installation company or monitoring company ifthe appeal is upheld.

16 (2) The Treasurer shall appoint a hearing officer to conduct a formal hearing within

17 thirty (30) days ofthe receipt ofthe request and consider the evidence submitted by any

18 interested person(s), The hearing officer shall not be a employee whose regular duties include

19 administration or enforcement ofthis Article. The hearing officer shall make his or her

20 decision affirming or reversing the decision ofthe Treasurer on the basis ofthe preponderance

21 ofevidence presented at the hearing, and must render the decision within fifteen (15) days after

22 the date ofthe hearing.

23 (c) Filing ofa request for aRpeal shall stay the action by the Treasurer revoking or suspending

24 an alarm permit or requiring payment ofa penalty, until the completion ofthe aRpeal. Ifa request for

25 appeal is not made within the twenty (20) business day period, the action ofthe Treasurer is final.
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1 Cd) The Treasurer or the hearing officer may adjust the count offalse alarms based on:

2 (l) Evidence that a false alarm was caused by an Act ofGod,'

3 (2) Evidence that a false alarm was caused by action ofthe telephone company,'

4 (3) Evidence that a false alarm was caused by a power outage lasting longer than four

5 (4) hours,'

6 (4) Evidence that the alarm dispatch request was not a false elaim:

7 (5) Evidence that the police officer response was not completed in a timely fashion,'

8 and/or

9 (6) In determining the number offalse alarms, multiple alarms occurring in any twenty-

10 four (24) hour period may, in the Treasurer's or the hearing officer's discretion, be counted as

11 one false alarm, to allow the alarm user time to take corrective action unless the false alarms

12 are directly caused by the alarm user.

13 (e) With respect to penalties imposed against an alarm installation company or monitoring

14 company, the Treasurer or the hearing officer may take into consideration whether the alarm company

15 had engaged in a pattern ofviolations.

16

17 SEC. 3717. REINSTATEMENT.

18 (a) A person whose alarm permit has been revoked or suspended may, at the discretion ofthe

19 Treasurer, have the alarm permit reinstated ifthe person:

20 (1) in the case ofrevocation, submits a new application and pays a reinstatement fee

21 equal to one-halfofthe permit renewal fee,'

22 (2) pays, or otherwise resolves, all outstanding fees and penalties,' and

23 (3) submits a certification from an alarm installation company, stating that the alann

24 system has been inspected and repaired (ifnecessary) by the alarm installation company,'

25
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1 (b) In addition. the Treasurer may require one or more ofthe following as a condition to

2 reinstatement:

3 (l) proofthat an employee ofthe alarm installation company or monitoring company

4 caused the false alarm,'

5 (2) a certificate showing that the alarm user has successfully completed the alarm user

6 awareness class as provided under Section 3712(e),'

7 (3) upgrade the alarm control panel to meet SIA Control Panel Standard CP-Ol,'

8 (4) a written statement from an independent inspector designated by the Treasurer that

9 the alarm system has been inspected and is in good working order,'

10 (5) confirmation that all motion detectors are ({dual technology" type,'

11 (6) confirmation that the alarm system requires two independent zones to trigger before

12 transmitting an alarm signal to the monitoring company,'

13 (7) confirmation that the alarm system requires two independent detectors to trigger

14 before transmitting an alarm signal to the monitoring company,'

15 (8) certification that the monitoring company will confirm the need for police response

16 by a listen-in device,'

17 (9) certification that the monitoring company will confirm the need for police response

18 by a camera device " or

19 (l 0) certification that the monitoring company will confirm the need for police response

20 by a person at the alarm site.

21

22 SEC. 3718. ENFORCEMENT.

23 (a) Any fee or penalty imposed under this Article shall be delinquent 30 days after the City

24 mails a bill to the affected party or a decision has been issued in an appeal under the Article,

25
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1 whichever occurs later. Penalties for late payment, in part or in full, shall accrue at the rate often (lO)

2 percent each month, compounded.

3 (b) Any fee or penalty imposed under this Article shall be deemed a debt to the City and County

4 ofSan Francisco. An action may be commenced in the name ofthe City and County ofSan Francisco

5 in any court ofcompetent jurisdiction for the amount ofany delinquent fees or penalties and court costs

6 as deemed reasonable.

7 (c) The City and County ofSan Francisco may create and impose liens against any property

8 owned or operated by a person who fails to pay any fee or penalty imposed under this Article. Liens

9 shall be imposed and collection pursuant to the procedures provided in Article .xx-ofChapter 10 ofthe

10 San Francisco Administrative Code.

11 (d) In addition to any other penalties provided by the law, the City Attorney may bring a civil

12 action and/or seek injunctive reliefto enforce the provisions ofthis Article.

13

14 SEC. 3719. GOVERNMENT IMMUNITY.

15 Issuance ofan alarm permit is not intended to, nor will it, create a contract, duty or obligation,

16 either expressed or implied ofresponse. Any and all liability and consequential damage resulting from

17 the failure to respond to a notification is hereby disclaimed and governmental immunity as provided by

18 law is retained. By applying for an alarm permit, the alarm user acknowledges that law enforcement

19 response may be influenced by factors such as: the availability ofpolice units, priority ofcalls, weather

20 conditions, traffic conditions, emergency conditions, staffing levels and prior response history.

21

22 SEC. 3720. PERMITS FEES.

23 (a) The alarm permit fee (original or annual renewal) for a commercial premises shall be $60.

24 The alarm permit fee (original or annual renewal) for a residential premises shall be $40.

25
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1 (bJ Beginning with fiscal year 2003-2004, the fees set in this Section may be adjusted each

2 year, without further action by the Board ofSupervisors, to reflect changes in the relevant Consumer

3 Price Index, as determined by the Controller.

4 No later than April 15th ofeach year, the Treasurer shall submit the current fee schedule to the

5 Controller, who shall apply the price index adjustment to produce a new fee schedule for the following

6 year.

7 No later than May 15th ofeach year, the Controller shall file a report with the Board of

8 Supervisors reporting the fee new schedule and certifying that: (aJ the fees produce sufficient revenue

9 to support the costs ofproviding the services for which each fee is assessed. and (bJ the fees do not

10 produce revenue which is significantly more than the costs ofproviding the services for which each fee

11 is assessed.

12

13 SEC. 3721. SEVERABILITY.

14 The provisions ofthis Ordinance are severable. Ifa court determines that a word. phrase,

15 clause, sentence, paragraph. subsection, section, or other provision is invalid or that the application of

16 any part ofthe provision to any person or circumstance is invalid. the remaining provisions and the

17 application ofthose provisions to other persons or circumstances are not affected by that decision.

18

19

20 APPROVED AS TO FORM:

21 DENNIS J. HERRERA, City Attorney

22

23

24

25

By: \~~THOMAs:b
Deputy tty Attorney
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