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1 [Administrative Code - Timelines and Procedures for Releasing Open Data] 
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3 Ordinance amending the Administrative Code to modify open data standards and set 

4 deadlines for releasing open data. 
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6 

7 
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1 O Be it ordained by the People of the City and County of San Francisco: 

11 Section 1. The Administrative Code is hereby amended by revising Chapter 22, 

12 Sections 22D.1, 22D.2, and 22D.3, to read as follows: 

13 SEC. 220.1. FINDINGS. 

(a) An open data policy will provide benefits to the City, which include: 

(1) enhanced government transparency and accountability; 

14 

15 

16 (2) development of new analyses or applications based on the unique data the 

17 City provides; 

18 (3) mobilization of San Francisco's high-tech workforce to use City data to 

19 create useful civic tools at no cost to the City; and 

20 (4) creation of social and economic benefits based on innovation in how 

21 residents interact with government stemming from increased accessibility to City data sets. 

22 (b) San Francisco has been a leader in open data policy in the United States. On October 

23 21, 2009, Mayor Newsom issued Executive Directive 09-06, entitled Open Data ("the 

24 Directive"). The Directive stated the City's commitment to transparency in government by 

25 declaring that all appropriate data sets would be published through a designated website. The 
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1 City expanded on the Directive with the enactment ofthe Open Data Policy (Ordinance 293-10), 

2 codified in Chapter 22D of the Administrative Code. A significant and valuable revision to the Open 

3 Data Policy came through the amendment of Chapter 22 establishing the position o[Chie[Data 

4 Officer, Departmental Data Coordinators. and making other procedural revisions (Ordinance No. 69-

5 13). 

6 (c) City departments should continue to take further steps to make their data sets 

7 available to the public in a more timely and efficient manner. 

8 (d) The City should develop a strategy for the release of City-held citizen data directly back 

9 to citizens who request such data. 

1 O (e) In enacting and implementing this Chapter, the City is assuming an undertaking only to 

11 promote the general welfare. It is not assuming, nor is it imposing on its officers and employees, an 

12 obligation for breach of which it is liable in money damages to any person who claims that such breach 

13 proximately caused injury. 

14 

15 

16 

SEC. 22D.2. CHIEF DATA OFFICER AND CITY DEPARTMENTS. 

(a) Chief Data Officer. In order to coordinate implementation, compliance, and 

17 expansion of the City's Open Data Policy, the Mayor shall appoint a Chief Data Officer (COO) 

18 for the City and County of San Francisco within one month of the effective date of Ordinance 

19 N&.- ----. The CDO sht1ll be responsible for sh€lring City daf€l with the public, faeilif€lting the 

20 sht1ring ofinformt1tion between City dept1rtments, t1nd t1nt1lyzing how tkttt1 sets et1n be used te improve 

21 eity decision mt1king. To t1eeomplish these objectives, the CDO sht1ll: The CDO shall be responsible 

22 for drafting rules and technical standards to implement the open data policy, and determining within 

23 the boundaries oflaw which data sets are appropriate for public disclosure. In making this 

24 determination. the CDO shall balance the benefits of open data set forth in Section 22D.1. with the 

25 need to protect trom disclosure in{Ormation that is proprietary or confidential and that may be 
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1 protected from disclosure in accordance with law. Nothing in the rules and technical standards shall 

2 compel or authorize the disclosure ofprivileged information. law enforcement information. national 

3 security information. personal information, unless required by law. Nothing in the rules or technical 

4 standards shall compel or authorize the disclosure ofin{ormation which is prohibited by law. 

5 (b) The CDO 's duties shall include. but are not limited to the [allowing: 

6 (1) Draft rules and technical standards to implement the open data policy ensuring the 

7 policy incorporates the following principles: 

8 (A) Data prioritized for publication should be oflikely interest to the public; 

9 (B) Data sets should be free of charge to the public through the web portal.· 

10 (C) Data sets shall not include privileged or confidential information. law 

11 enforcement information. national security information. personal information. proprietary information 

12 or information the disclosure of which is prohibited by law; and 

13 (D) Data sets shall include. to the extent possible. metadata descriptions. AP I 

14 documentation. and the description oflicensing requirements. Common core metadata shall. at a 

15 minimum. include fields for every dataset 's title. description. tags. last update. publisher. contact 

16 information. unique identifier. and public access level as defined by the CDO. 

17 {.J..}Jll Coordinate, maintain utilization, mC1intcnC1ncc, and updates efthe City's 

18 Open Data website, currently known as "DataSF"; 

19 fJ) lJl Over.sec the design, Present the Open Data rules and technical standards to 

20 C1deption by the Committee on Information Technology (COIT) {or adoption;C1nd imptcmcntC1tion (}! 

21 tcchnic€ll stflnthrds for D€lt€lSF to ensure thBt the portfll €Ind its datfl sets €Ire implemented, updated, 

22 €Ind utilized in C1ccordancc ·with Stm Fr€lncisco 's open datflpolicics 

23 -(J)jjj_ Provide education and analytic tools for City departments to improve 

24 and assist with the release of open data to the publicirnprovc €Ind €lssist with their open dt1:t€l efforts; 

25 
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1 Assist departments with compliance ·with Open Datapolicies by-working 

2 ·with Dcpf:lrtment Data Coordinators, ff_ collecting and reviewing each department's open data 

3 implementation plans and creating a template for the departmental quarterly progress reports; 

4 Present an annual updated citywide implementation plan to COIT, the 

5 Mayor, and Board of Supervisors and respond, as necessary, to inquiries regarding the 

6 implementation oft he open data policy and the compliance of departments with the deadlines 

7 established in this section.regarding the status ofDataSF in the City; 

8 

9 

(6) Actively ·work te further the geals e.fopen data in the City; 

(7) Ceordinate creation and sharing of internal City data sets outside of those 

1 0 designated fer publication on DataSF; 

11 f8fill Help establish data standards within and outside the City through 

12 collaboration with external organizations; 

13 (9}_@_ Assist City departments with analysis of City data sets to improve decision 

14 making; end, 

15 (9) Establish a process tor providing citizens with secure access to their private data 

16 held by the City; 

17 (10) Establish guidelines (or licensing open data sets released by the City and evaluate 

18 the merits and feasibility of making City data sets available pursuant to a generic license, such as those 

19 offered by "Creative Commons." Such a license could grant any user the right to copy. distribute. 

20 display and create derivative works at no cost and with a minimum level of conditions placed on the 

21 use; and. 

22 (11) Prior to issuing universally significant and substantial changes to rules and 

23 standards. solicit comments from the public, including from individuals and firms who have 

24 successfully developed applications using open data sets. 

25 (I 0) Analyze and report on the usage ofDataSF. 
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1 (b) City Departments. Each City department, board, commission, and agency 

2 ("Department") shall: 

3 (1) Make reasonable efforts to make publicly available all data sets under the 

4 Department's control, provided however, that such disclosure shall be consistent with the 

5 rules and technical standards drafted by the COO and adopted by COIT and with applicable 

6 law, including laws related to privacy; 

7 (2) Conduct t:fl:HJ:rterly rn·iews a/their progress en previding access te data sets 

8 requested by the public threugh the designated ·web perftll beginning six menths 61-fter the appeintment 

9 a/the CDO; and 

1 O (2) Review department data sets for potential inclusion on DataSF and ensure they 

11 comply with the rules and technical standards adopted by COIT; 

12 

13 

(3) Designate a Data Coordinator (DC) no later than three months after the 

"""efj_"'-'Te==c""t1'-'-·v-"--e =d=at=e--"o'-'-(--"0'-'-r=d=in=a"'--'n=ce"'-"-'Ni-=o-'-. =.......,,__. who wi II oversee implementation and comp I ia nee with the 

14 Open Data Policy within his/her respective department. Each DC shall work with the CDO to 

15 implement the City's open data policies and standards. The DC shall prepare an Open Data 

16 plan for the Department which shall include: 

17 (A) Include A timeline for the publication of the Department's open data 

18 and a summary of open data efforts planned and/or underway in the Department; 

19 (B) Include A summary description of all data sets under the control of 

20 each Department (including data contained in already-operating information technology 

21 systems); 

22 

23 

(C) Prieritize All public data sets proposed for inclusion on DataSF; 

(D) Quarterly updates of data sets available (Or publication. []pdates 

24 quarterly tifter the initial submissien, te the CDO.In the event e.funsatisfactery implementatien efthe 

25 
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1 pktn by the DcptJrtment tJnd/or disttgreement over publictJtion afdctttJ sets, the CDO may request tlw 

2 DcptJrtment's DC appetlr before COIT; tJnd, 

3 (E) Be published on the dcptlrtl'nent's web site in tJddition to the DtJttJSF site. 

4 (F) (E) Review dcptJrtment dctttJ sets for potentitJl inclusion on DtJttJSF tJnd 

5 ensure they comply ·with the follov.+irtg guidelines: 

6 (i) DtJttJ prioritraed for publictJtion should be af likely interest to the 

7 public tJnd should not disclose informtJtion thtJt ispropriettJry, confidcntitJl, or protected by ktw or 

8 contrtJct; 

9 (ii) DtJttJ sets #wt conttJin persontJlly identifitJble infermtJtion or 

10 rcpresentpotentitJl bretJches to security orprivtJcy should befltJggedferpotentitJl exclusionfrom 

11 DtJttJSF; tJnd 

12 (iii) DtJttJ sets shoul-d befree efchtJrge to the public through the web 

13 porttJl. 

14 (G) },/akc dctttJ sets tJVtJiltJble, provided thtJt such disclosure is consistent with 

15 the City's Open DtJttJ Policy, technirnl sttJndards, tJnd with applictJble kt·w, including !tJws rektted to 

16 priVtJCy'; 

17 (H) CtJttJlogue tJndprioritrae the Dep&tment's open dattJforpublictJtion on tJ 

18 qutJrterly btJSis; 

19 (4) The DC 's duties shall include, but are not limited to the following: 

20 (A) No later than six months after the effective date of Ordinance No. 

21 publish on DataSF, a catalogue oft he Department's data that can be made public. including both raw 

22 data sets and application programming interfaces ["AP I's" 7. 

23 (l)flll Appear before COIT and respond to questions regarding the 

24 Department's compliance with the City's Open Data policies and standards; 

25 
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1 f.J){Q_ Conspicuously display his/her contact information (including name, 

2 phone number or email address) on DataSF with his/her department's data sets; 

3 (K)(D) Monitor comments and public feedback on the Department's data 

4 sets on a timely basis and provide a prompt response; 

5 (L) U-pen receipt efcemments er ieformatien requestsfrem the public related 

6 te data set content and supporting decumentatien, assess the nature and complexity ef the request and 

7 provide DT-with an expected time frame te resei've the support inquiry as seen as possible; 

8 ----f(i--\1)-{fJ_ Notify the Department of Technology D+ upon publication of any 

9 updates or corrective action; t:md, 

10 (N) Netify DTprier te any structural changes te data sets ·when releasing 

11 updated data; 

12 (F) Work with the CDO to provide citizens with secure access to their own 

13 private data bv outlining the types ofrelevant information that can be made available to individuals 

14 who request such information; 

15 (G) Implement the privacy protection guidelines established by the CDO and 

16 hold primary responsibility for ensuring that each published data set does not include information that 

17 is private. confidential. or proprietary; and 

18 (H) Make reasonable efforts to minimize restrictions or license-related barriers 

19 on the reuse ofpublished open data. 

20 (c) Department of Technology. The Department of Technology (OT) shall provide 

21 and manage a single Internet site (web portal) for the City's public data sets 

22 (http://data.sfgov.org or successor site), called "DataSF." In managing the site, OT shall: 

23 (1) Publish data sets with reasonable, user-friendly registration requirements, 

24 license requirements, or restrictions that comply with the rules and technical standards drafted by 

25 the CDO and adopted by CO!Ten the use and distribution e,fdata sets; 
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1 (2) Provide mechanisms for departments to Indiceic indicate data sets that have 

2 been recently updated; 

3 (3) Ensure that b1J3dt1teddata sets retain the original dt1ta structure, i.e., the number of 

4 data clements per record, name, formats and order of th,c data clements must be structurally consistent 

5 · -with the originally t1,pprowd submission; 

(4) Use open, non propricttEry standards when practicable; 6 

7 -(3-)Ql Include an on-line forum to solicit feedback from the public and to 

8 encourage public discussion on Open Data policies and public data set availability; 

fe)-(.11 Forward open data requests to the assigned DC; and, 9 

10 fl-){J.l Take measures to ensure access to public data sets while protecting 

11 DataSF from unlawful abuse or attempts to damage or impair use of the website. 

12 SEC. 22D.3. STANDARDS AND COMPLIANCE. 

13 (a) The COO and COIT shall work with the Purchaser to develop contract provisions to 

14 promote Open Data policies. The provisions shall include establish for adoption by COIT rules and 

15 standards to implement the open datapolicy, including developing standards to determine which data 

16 sets arc t1,ppropriate for public disclosure. In making this determination, COIT shall balance the 

17 benefits e.fopcn dt1ta set forth in Section 22D. l, abo'.:c, with the need to protcctfrom disclosure 

18 information that is propricttfry, confidential, or protected by la-w or contract. 

19 (b) The CDO shallpromulgate and COITshall adopt rules andstandt1rds to implement the 

20 open dt1tapolicy ·which shall €1pply to all Departments, consistent ·with COIT's rok and responsibilities 

21 in St1n Francisco Administrati'.JC Code Section 22A. 3. The CDO and COIT intend to work ·with the City 

22 Attorney's Office andpurchascr to develop contractpro'.Jisions to promote open dt1tapolicies. The rules 

23 and standards shall include the following: 

24 (1) Technical requirements for the publishing of public data sets by Departments for 

25 the purpose afmakingpublic dt1ta a'.:ailable to the greatest number e.fusers and for the greatest 
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1 number oft1pplictJtions; These rutes shtJ!l, wheneverprtJctictJble, use non propriettJry technictJl 

2 sttJndtirds for web publishing EJnd e government; 

3 (2) Guidelines for DeptJrtments to follmY in developing their pl-tms for implementing 

4 the open dattJ policy· consistent with the sttJndEl-f'ds esttJblished by COIT Ettch pkm shtJ!l include EJn 

5 EJccounting o.f public dattJ sets imder the control of the DeptJrtment; 

6 fJ}Rrules for including open data requirements in applicable City contracts and 

7 standard contract provisions that promote the City's open data policies, including, where 

8 appropriate, provisions to ensure that the City retains ownership of City data and the ability to 

9 post the data on data.sfgov.org or make it available through other means. 

1 O (k) The (allowing Open Data Policv deadlines are measured from effective date of Ordinance 

11M ~-o·~-

12 (1) VVithin one month, the Mayor appoints the Chief Data Offieer; 

13 illt21 Within three months, department heads designate Department Data Coordinators to 

14 oversee implementation and compliance with the Open Data Policy within his/her respective 

15 department; 

16 mf31 Within six months, each Department shall begin conducting quarterly reviews o(their 

17 progress on providing access to data sets requested by the public through the designated web portal; 

18 Ql(4.t Within six months, each Department shall publish on DataSF a catalogue o(their 

19 Department's data that can be made public, including both raw datasets and AP Is; and 

20 ~f§t Within one year, the CDO shall present updated citywide Open Data implementation 

21 plan to COIT, the Mayor and Board o(Supervisors. 

22 (5) The CDO may propose a modification, (or adoption by COIT, ofthe timelines set forth in the 

23 legislation. 

24 Section 2. Effective Date. This ordinance shall become effective 30 days after 

25 enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns the 
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1 

1 

1 

1 

1 

1 

18 

19 

20 

21 

22 

23 

24 

25 

ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Boar 

of Supervisors overrides the Mayor's veto of the ordinance. 

Section 3. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municip 

Code that are explicitly shown in this ordinance as additions, deletions, Board amendment 

additions, and Board amendment deletions in accordance with the "Note" that appears under 

the official title of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 
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