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FILENO.___ 011508 RESOLUTION NO. (98 -0l

[Housing Authority Application Process.]

Resolution urging the San Francisco Housing Authority to have a formal and verifiable

public housing process in paper and multi-lingual with tracking numbers.

WHEREAS, Currenfly the application process for public housing is via phone
interviews only; and

WHEREAS, Currently the application process does not utilize a hard copy process for
requests; and,

WHEREAS, Currently it is difficult to verify the application and approval process; and,

WHEREAS, Many monolingual speakers cannot accurately and efficiently utilize the
phone interview process to their best advantage for a successful outcome; and,

WHEREAS, A handwritten list shall be created with the name of each applicant and
signed and dated so as to insure applicants will be considered on a chronological basis; and,

WHEREAS, A duplicate copies of the handwritten and typed list of applicants with the
date of application shall be made available for the Mayor’s Office of Housing; and,

WHEREAS, The handwritten list of the applicants shall have tracking numbers
corresponding with applications of the applicants; now, therefore, be it

RESOLVED, That the Board of Supervisors of the City and County of San Francisco
urges the Housing Authority to develop a formal and verifiable public housing application form

that is multilingual with tracking numbers.

Leland Y. Yee, Ph.D. , Mait Gonzalez, Chris Daly
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File Number: 011508 Date Passed:

Resolution urging the San Francisco Housing Authority to have a formal and a verifiable public
housing process in paper and multi-lingual with tracking numbers.

August 20, 2001 Board of Supervisors — ADOPTED

Ayes: 8 - Ammiano, Daly, Gonzalez, Hall, Leno, Maxwell, McGoldrick, Peskin
Absent: 3 - Newsom, Sandoval, Yee

File No. 011508 I hereby certify that the foregoing Resolution
was ADOPTED on August 20, 2001 by the
Board of Supervisors of the City and County
of San Francisco.
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-~ Gloria L.Young

Clerk of the Board

Date Approved Mayor Willie L. Brown Jr.
Date: August 31, 2001
I hereby certify that the foregoing resolution, not being signed by the Mayor

within the time limit as set forth in Section 3.103 of the Charter, became effective
without his approval in accordance with the provision of said Section 3.103 of the

Charter. :
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